
GLOBAL EXCEL MANAGEMENT INC.

Global Excel Management Inc. has specialized in medical cost containment, 
including direct negotiations, bill reviews, network management and 
beneficial channeling since 1996. Over 40 experts exclusively negotiate 
health care claims and manage network relationships; 300 professionals 
provide additional support.

SERVICES PROVIDED ThROuGh COMPASS SOLuTIONS

Global Excel cost-containment services are provided to a broad range of 
the industry, including clients operating in the sectors of fully insured, self-
insured, Workers’ Compensation/occupational accident, and stop-loss.

Cost Containment ■

 — Hospital and physician negotiations for fair and reasonable settlements 
with signed releases

 — Comprehensive bill reviews focus on billing practices, medical records 
and excessive charges

 — Claims specialists use advanced technology to ensure appropriate 
provider payment for services given

Legal team ensures professional handling of negotiations ■

Account management provides ongoing, personal service from the outset ■

Customized reports and online portal allows secure access to data 24/7 ■

WORkING WITh uS

Contact a Compass Solutions’ MGU for more information on  
working with Global Excel. For a list of participating MGUs, visit  
www.independenceholding.com and click on the link for  
Compass Solutions. For general questions on Compass Solutions,  
call (212) 355-4141, ext. 3015.

COST SAVINGS
Average savings of 36% for out-of-network claims ■

Success rate of over 90% on large out-of-network claims ■

Less than 1% appeal rate ■

Please call (212) 355.4141, ext 3015 for more information on  
working with Global Excel® through the Compass Solutions program.

Medical Cost Containment

“We have found Global Excel to be a 
conscientious and flexible partner, and 
we look forward to a mutually beneficial 
relationship in the years to come.”

— A n n e  T r u p i a n o ,  
E x e c u t i v e  V i c e  P r e s i d e n t 
T R U  S e r v i c e s ,  L L C
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ITA Partners, Inc. ® (ITA) develops and implements proprietary risk management 
strategies to improve medical and financial outcomes in the 120 distinct diseases known 
as cancer.  Contracting with primary insurers, reinsurers, health plans, health  
maintenance organizations, third party administrators, and self-insured employer 
groups, ITA focuses on treatment alignment with national standards, patient education 
and support, and insurance claims resolution.  With an internationally regarded  
Medical Advisory Board ensuring the company is standards-driven and evidence-
based,  ITA links patients, physician and insurers in the drive for superior treatment 
results and cost efficiency.  ITA operates independently – it’s not a network or specialty 
vendor, nor part of  an insurance or pharmaceutical company.  OncoIQSM, ITA’s 
patent-pending, Web-based risk management platform for catastrophic illnesses, drives 
decision support and intervention to improve outcomes, reduce financial exposure, and 
provide transparency for optimum risk management.

Services Provided Through ITA
Treatment Plan Validation – as a stand alone service or a part of case management
n Validation of  treatment plan against medical guidelines, plan language, and  
    reinsurance contract language	
n Peer to peer interaction with medical provider(s) to clarify or modify treatment plans
n Prognosis and risk summaries based on the treatment plan and medical records
n Estimated treatment costs
n Guidance for appropriate utilization
ITA’s proprietary information technology contains guidelines from federal agencies, professional medical 
societies, and high-quality clinical trials published in peer reviewed journals. 

Oncology Case Management 
Driven by a national team of  registered nurses averaging 19 years of  clinical experience, 11 in oncology 
and OncoIQSM adding standardization and scale to all work processes. 
n Treatment plan validation
n Assurance that patients and their clinical teams follow prescribed treatments
n Personalized education, support, and side-effect management
n Claims review & resolution
n Individual and aggregate reporting

Claims review & resolution - for members not in case management
n Clinical review of  claims in excess of  $100k to ensure payers reimburse for  
    appropriate care
n Claims negotiations with facility or provider upon authority of  the client

Cost Savings
n 15% of  all reviewed treatment plans are modified by ITA to meet guidelines
n 35% of  patients in case management who would have been hospitalized without  
    ITA support are kept out of  the hospital 
 
The result: an average reduction of  pre-ITA case costs of  approximately 20% 

COALITION AMERICA

Coalition America is an industry leader in providing a comprehensive, 
integrated approach to discounting medical bills through proprietary 
technology, preferred provider organizations and negotiations. 

The Atlanta-based company services over 300 clients representing more than 
50,000 businesses nationwide. Coalition America has saved its clients over one 
billion dollars, delivering signifi cant discounts on group health and workers 
benefi ts, and medical bills compensation since its inception in 1995. 

SERVICES PROVIDED THROUGH COMPASS SOLUTIONS

An integrated approach to cost containment includes the following services:

 Real-time fraud detection, using over 600 offi cial sources ■

 Enhanced claim editing for real-time edit processing of claims for accuracy,  ■

preventing overcoding or miscoding of claims

 Out-of-network negotiations utilizing multiple data sources including  ■

Medicare rates and a proprietary, established reimbursement schedule 
based on reimbursement versus U & C

WORKING WITH US

Claims to Coalition America for negotiation may be submitted by EDI 
connection, fax or through the Internet repricing portal. Professional 
representatives on staff will provide you with any necessary training 
or instructions.

Contact a Compass Solutions’ MGU for more information on working 
with Coalition America. For a list of participating MGUs, visit 
www.independenceholding.com and click on the link for Compass Solutions. 
For general questions on Compass Solutions, call (212) 355-4141, ext. 3015.

COST SAVINGS

Please call (212) 355.4141, ext 3015 for more information on 
working with Coalition America through the Compass Solutions program. 

Specialty Cost-Containment Solutions

“I have been working with Coalition 
America for several years and have been 
very pleased with the signi� cant health 
care savings they have generated to 
our members, as well as the service and 
attention they have provided me.”

—   Joseph Epstein, Director Employee Bene� ts
National Railway Labor Conference (NRLC)

Established Reimbursement Schedule Savings Examples

Billed Charges ERS Allowable ERS Savings ERS Savings %

GA Case  $106,173.41  $50,233.59  $55,939.82  52.7%

IN Case  $100,506.56  $64,528.40  $35,978.16  35.8%

TX Case  $117,010.00  $92,261.73  $24,748.27 21.2%

TX Case  $80,214.00  $39,186.90  $41,027.10 51.1%

 $403,903.97  $246,210.62  $157,693.35 39.0%
Nationwide Average 
ERS negotiation savings 
range = 35%-39% 
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Proprietary Risk Management Strategies


